MINUTES OF THE ACADEMIC COUNCIL 

HELD ON TUESDAY, 8TH OF DECEMBER 2009, AT 5.00PM, AT HULL CAMPUS, 

3RD FLOOR STUDENTS’ UNION
1. Attendance
In Attendance:


Course Representatives:
Garry Smith

(Philosophy)




Kristel Tuul

(Management & Marketing)





Charlotte Bartle
(Management)




Phil Roberts

(Engineering)




Angela Scott

(Educational Studies)




Charlotte Jackson
(English)




Christopher Gallet
(French)




Christian Grundmeier(Accounting & Financial Management)




Foo Boon Ming
(Mechanical Engineering)




Lee Fallin

(Geography) (until 6.00pm)





Teh Chern Chiay
(Engineering)




Laura Brown

(Adult Nursing)




Basak Onal 

(Biological Science) (from 5.30pm)




Mathew Wade 
(Business) (from 5.30pm)
Chair:

Chris Marks (VP Education) (VPE)

Secretary:
Katarzyna Pasik (Education & Representation Co-ordinator) (ERC) 

SU President:
Jamie Scudamore (from 5.45pm)
2. Welcome and Introductions
VPE welcomed everyone and course representatives introduced themselves.

3. Matters arising
There were no matters arising

4. Chair’s Business

There was no Chair’s business.

5. Education Zone Update

VPE explained the purpose of the Education Zone and its meetings, where all academic and education related issues are discussed and any action planned.
Reported:
2 weeks ago anti-cuts meeting was planned to take place, because the 


University has cut Gender Studies. However due to VPE being off-sick for 

two weeks the meeting has been postponed to next semester.
Action:

VPE to inform about the meeting date.

6. Education Operation Plan 2009/10

VPE explained the Education Operation Plan for 2009/10, which was written last semester by VP Academic Representation, and outlines key performance indicators (KPIs) related to education, including course representation.

VPE informed that the Plan is available on hullstudent.com/education.
7. Course Rep Training – Evaluation
ERC reported:
180 course reps trained this academic year so far (147 in Hull and 33 in 

Scarborough), although still unable to contact all course reps as few 


departments have not sent us course reps contact details yet.


In general, comments given on training evaluation forms were very positive, 

and all will be taken into account when arranging training sessions next 


academic year.


At Hull Campus, 97% course reps were ‘strongly satisfied’ or ‘satisfied’ with 

the training.



Full training evaluation report is available on request from ERC.


Planned final course rep training session for 3rd February 2010 as 


due to above could not contact all course reps on time.
8. Senate Rep Elections – Information

VPE informed that all Senate positions have been filled except for HYMS representative and full list if available on hullstudent.com/education.
9. Faculty Reps Elections

VPE Reported:
Application deadline is Friday, 18th December, and Faculty Reps elections 

will take place on hullstudent.com.


Interested course reps need to email VPE with their contact details.
10. Student Issues

Course Representatives reported the issues students raised at their departments, those were discussed and action decided.

Issue:

Poor catering facilities for HUBS and Nursing students.

Reported:
HUBS: no access to food after 3pm, as Derwent Cafe closes at 3pm and no 

other facilities available in the building.


Nursing students facing the same issue.

Discussion:
VPE suggested circulating petition to students to find out how other 


students feel about the issue.


ERC suggested to raise the issue at next SSC, and could either submit a 


petition then, or to the HoD before. Advised to suggest a solution to 


the issue, perhaps extended opening hours of the Derwent Cafe or/and a 

vending machine? 


Recommended to ensure all students are aware of the petition, do a lecture 

shout, mention the issue on HUBS Facebook group etc.
Action:

HUBS and Nursing course reps to inform their students about the issue, 


raise the issue at next SSC; meanwhile write a petition, collect students’ 


signatures and submit it to the HoD with a proposed solution.
Issue:

HUBS grading system.
Reported:
HUBS students unhappy with the grading system - lack of consistency in 


marking assignments, unclear marking criteria and that different tutors mark 

differently, for example Marketing students receive marks up to 90% while 

HRM maximum mark can be only 70%.
Discussion:
All HUBS course reps and senate rep agreed the grading system is not 


consistent, unclear and unfair. 


Geography department reported to have very consistent grading system in 

place and a lecture on marking criteria at the beginning of academic year, 

which students find very helpful.


No complaints from Educational Studies or Modern Languages.


Engineering students are marked out of 100%.


VPE suggested for course reps to speak to their students about the issue.

Action:

VPE to raise the issue at Learning & Teaching Committee.



Course reps to speak to their students re issue and report at SSCs.
Issue:

Poor learning resources in Engineering Department.
Reported:
1st year Engineering students need to do an assessment in second semester, 

which requires PC software which is available only in the computer room 

in the Fenner building. However, very often the room is booked or occupied 

by other students, and 1st year students find it very difficult to access those 

PCs. This happens every year and affects around 110 students.


Engineering course rep wants to ensure that this isn’t an issue next 


semester.


The issue was raised at the SSC couple of times – the department has done 

nothing in order to solve this.

Discussion:
Geography course rep mentioned that geography students have a separate 

computer room and perhaps engineering students could have one too?


It was suggested that a technician/staff member who is always present in 

mentioned computer room could monitor who is using the PCs and would 

allow other departments to use it/ priority should be given to engineering 

students, and in second semester to 1st year engineering students.
Action:

Engineering course reps to raise the issue at next SSC and suggest the 


above recommendations.
Issue:

Pointless modules?

Reported:
Last academic year Educational Studies students had Feminism as their core 

module. Vast majority of students found the module pointless and 


irrelevant. The course reps are afraid that this might happen this year as 

well.
Discussion:
Course reps unsure if this module is compulsory this year.


HUBS course reps had similar feelings about compulsory ‘APS’ module, 

which according to some students is unnecessary and too time consuming.


Some HUBS Postgraduate students unhappy with the fact that they need to 

undertake ‘Research Methods’ module even if they have done one a year 

before at HUBS as well. It’s considered to be a waste of time doing the 


same module twice.


While some students find these modules helpful, there seems to be an 


opinion that the way modules are delivered is a definite issue. All course 

reps agreed that there are modules that are spread over two semesters 


while could easily be taught in one, and those should be more condense 

and less time consuming.


It was suggested that ‘APS’ module could be optional to those students who 

did a similar one in college, and ‘Research Methods’ module not 


compulsory to Postgraduate students who did the module as a part of 


undergraduate degree.
Action:

Course Reps to raise module delivery issues (if relevant) at their SSC and 

encourage students to comment on those in module evaluation form.


Educational Studies course reps: to find out if this module is compulsory this 

year, and if it is – share students’ feelings at next SSC and discuss if the 


module could be optional instead.


HUBS course reps to raise ‘APS’ and ‘Research Methods’ issue at next SSC.
Issue:

Disruptive behaviour.
Reported:
HUBS students are complaining about students coming late to lectures and 

talking though out, especially 1st year students, although HUBS Master 


students and English students are being very disruptive as well.


Also lecturers do not stick to the ground rules and do not react.
Discussion:
ERC mentioned that disruptive students’ behaviour during lectures seems to 

be a common issue in many departments and was mentioned by all groups 

during course rep training.


ERC advised all course reps too look into their department’s academic 


policy/ find out what policy (if any) is there on students’ disruptive behaviour 

and discuss it further/ update / suggest amendments at next SSC.
Action:

Course Reps to keep raising the issue at the SSCs.


Course Reps to look into their department’s policy – add/adjust policy on 

students’ disruptive behaviour/ suggest ground rules, and discuss it further 

at SSCs (add onto SSC Agenda).
Issue:

Library Resources

Reported:
HUBS: not enough PCs and printing facilities in the library. Issues raised at 

last SSC and then passed onto a library rep who will look into computers 

specific for printing only and installing more ‘boxes’ to top up print cards.
Discussion:
Other course reps seconded the issue and agreed that more ‘top up boxes’ 

should be available across the campus, definitely one in each 24h centre 

and perhaps on each floor in the library.
Issue:

Library Discipline

Reported:
English students unhappy with constant noise in the library, especially on the 

5th floor. Course reps raised the issue at the SSC and been told by their 


department to produce posters reminding students about keeping the noise 

down in the library, and displace them around department, but no action 

from the department.


VPE said it is a difficult issue as everyone seems to be complaining about it.



ERC encouraged course reps to ask the library help desk – asking library 

staff member wither to remind the students to keep quite via loudspeakers 

or in person, but also to discuss the issue at SSCs.


Some students recalled there used to be someone in the library who would 

occasionally patrol the floor, which seemed to work.


All course reps were happy with the idea of a library member patrolling the 

floors and reminding students to be quiet.
Action:

VPE will raise the issue at next Social Learning Spaces meeting.



ERC will report the issues to the Director of Academic Services and mention 

is in next Student Written Submission.



Course Reps to discuss the issue at SSCs.

Reported:
Self-study rooms in the BJ Library are not used efficiently (some students 


sleep, eat there instead of studying in groups). HUBS course reps raised the 

issue at last SSC and suggested that a library staff member could patrol the 

study rooms to ensure they are used effectively.
Action:

HUBS course reps to report back if there is any progress with the issue.



VPE wished to attend next HUBS SSC.
Issue:

Nursing Elective Modules

Reported:
Nursing students are unhappy with not enough elective modules, and 


University not providing some modules at all that would be relevant to their 

subject of study and useful for work placements, that for example other 


Universities have on offer, such as modules on medication.
Action:

Course Reps will raise the issue at next SSC.



VPE will come to the next SSC (16th December).
Issue:

University Parking Spaces

Reported:
Educational Studies students have been complaining about University 


Parking Fees being increased drastically this academic year. 


Other course reps also mentioned very bad conditions of parking spaces 

down Salmon Grove and lack of Parking Spaces at and around the 


University.

Discussion:
Reported by Educational Studies course reps, however majority of course 

reps present had similar feelings, and all agreed Salmon Grove 



paths/parking places should be improved.


VPE felt that students do not need to drive to University if they live close by. 

However, Educational Studies course reps would like to see Parking Spaces 

regulations to be changed – minimal distance between home and University 

that is in place to be reduced.
Action:

VPE suggested for SU President to raise these issues at a relevant University 

Committee. SU President agreed.
Issue:

University Staff Absences
Reported:
Course rep (Sarah Garlick) has emailed Geography students’ issue prior to 

the meeting and it was read by VPE:


This semester Geography department has a problem with prolonged staff 

illness: ‘A member of staff was off for around 6-7 weeks and now is back 

part time. However this has caused chaos with the modules the person in 

question leads, along with the lack of supervision with dissertation students. 

The issue has been dealt with by department, however it took them 6 weeks 

to sort anything out. The issue was taken to the faculty and dean level which 

means that the problem won't affect our degree mark (particularly for 


finalists!), which was great news. However the fact it took 6 weeks, in my 

eyes and many other students, was too long. Is there a certain time length 

departments are supposed to give before these sort of problems are dealt 

with? If not maybe a suggestion to raise would be to have guidelines and 

recommended action plans in place (with max. time period to give for the 

return of member of staff) for unprecedented staff absences.’
Discussion:
Nursing course rep commented that the same issue happened at their 


department.


VPE suggested raising the issue at next SSC and looking into departments’

academic policy.
Action:

Geography and Nursing course reps to raise the issue at their SSC.
11. Course Reps Issues/Update

Course reps were asked whether they need any extra support from the SU and receive enough help from their departments.
Reported:
Course reps reported following issues:
· HUBS course reps struggling with advertising themselves as course reps to students. Course reps were told by an academic member of staff that they cannot display their contact details on a Notice Board due to Data Protection Act, and had their ‘Suggestion Box’ removed due to ‘fire safety’. 
They also received no information from their 2 departmental contacts (nominated by the HoD) and until today do not know who they are. 
All HUBS course reps also reported that there has been very poor communication within their department – some of the course reps have never been informed they were elected, some never informed about dates of SSCs and in general ‘no one knows what is happening’.
Discussion:
ERC confirmed receiving at least 5 emails from HUBS course reps asking 

whether they are course reps or not even in November.


ERC has raised the issue at last Student Working Participation Group (30 

November) and recently emailed the Quality Office with those examples.



ERC passed on the contact details of 2 HUBS course reps departmental 


contacts to present HUBS course reps.
Action:

ERC to discuss the issue further with the Quality Office and keep course 

reps informed.


All course reps to discuss those sorts of issues at their SSC.

Reported:
Management & Marketing course rep reported that is unable to attend both 

Management SSC and Marketing SSC as they take place at the same time.
Discussion:
ERC suggested emailing HUBS departmental contacts requesting another 

date/time for one of those SSCs.
Action:

Management & Marketing course rep to email HUBS departmental contacts 

requesting another date/time for one of those SSCs.
12. Election of Education Zone Reps.

3 course reps stood for election for Education Zone Reps, explained why they wish to become EZ Rep and open voting took place. Results as following:

Elected:
Charlotte Bartle (13 votes)



Kristel Tuul (12 votes)



Phil Roberts (12 votes)
13. Future Events

ERC informed about future events and encouraged course reps to advertise those to other course reps as well;

Course rep training: 

There will be final course rep training on Wednesday, 3rd 




February at 12 o’clock in Wheatsheaf 3, on the 2nd floor in 



the SU. It’s organised for those course reps that were unable 



to attend previous sessions.
Meeting Skills Training:
Another Meeting Skills Training will take place on 





Wednesday, 10th February at 12 o’clock in meeting room 2 



on the 3rd floor in the SU. Recommended to all course reps 



who wish to/are chairing SSCs or act as a secretary, however 



all students are welcomed to attend.
Course rep training – new intake: 
there will be a training for new course reps in late 





February/early March; event tbc.

Updated events calendar available on hullstudent.com/education and outside the Education hub on the 1st Floor in the Students’ Union. 


ERC will also email all course reps close to the events’ dates and create a Facebook event.
14. Any Other Business

ERC encouraged all course reps to join their Facebook group.
ERC informed that first Course Rep Newsletter was emailed on the 2nd December, however few emails were not delivered, most probably due to email addresses being spelt incorrectly. ERC asked those course rep who have not received a newsletter to email ERC with their alternative email addresses.
ERC said well done to HUBS course reps for starting their Facebook group.

ERC encouraged all course reps to contact other course reps within their departments in order to improve student participation at our University and discuss how they could advertise themselves and contact students more effectively. ERC suggested that course reps could book meeting rooms in the SU for that purpose and ask for VPE or/and ERC to come along.
15. Date of next meeting.
Next Academic Council will take place next semester and course reps will be informed.
The meeting closed at 7.20pm.
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